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Instruction manual

(warranty included)

! Thank you for purchasing this DOCTORAIR product.

* Please read this carefully before using this product.

e This instruction manual is also a warranty.

* Please keep this manual safe along with written information
on the purchase date and the name of the purchase store.

Dream Factory Inc.
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B Safety precautions

Please be sure to read this carefully in order to prevent harm to the user or others,
as well as damage to property. Please make sure you understand the following signs and symbols
after reading this, and comply with these instructions.

é Warning - Caution )
Explanation of the danger and damage caused by misuse.

. Incorrect use of product may cause fatal injury, or
&Warmng death. P Y e

Incorrect use of product may cause injury, or property

Caution
damage.

\ J J
4 Example of signs and symbols )
Explaining signs and symbols

Qindicates prohibition.
@ Words or pictures inside or near the ©symbol shows prohibition.

Prohibited o disassemble | 1€ Symbol on the left indicates that disassembly is prohibited.

@ indicates that it is necessary to complete this action.

Words or pictures inside or near the ® symbol shows prohibition.
The symbol on the left indicates that the power cord should be

KUanug the power plug unplugged. /
4 . )
& Warning

@ This product is for household @ Please do not use this product while
massage only. Please do not use it wearing any jewelleries or scarf.
for other purpose. It may cause accident or injury.

@ Please do not use this product if @ Please do not use outlets and wiring
massages are prohibited by your instruments beyond the stated
physician. ratings or use the product outside of
It may worsen your condition. 100 V. It may cause fire.

Examples: heart disease, acute illness, @ Please do not let infants or children

fever, abnormal blood pressure, use, play, or stand on this product.

thrombosis, severe aneurysm, acute It may cause accident.

varices, dermatitis, skin infection (includ- @ Please do not use this product on

ing inflammation of the subcutaneous a heated carpet, near fire or while
Prohibited | ;ss16), cervical spondylosis, alcohol or | PrONPIted | smoking a cigarette.

drug consumption, history of rashes due It may cause fire or mechanical

to chemical fibers, feeling ill, fatigue, etc. failure.

@ Please do not use this product if Do not:
you are unable to express your own *Use underneath bed coverings
intentions or operate operate the eUse under a blanket
product. Failure to do so may result in fire,

@ Please do not perform other tasks accidents or malfunction.
while using this product. It may

\_ cause accident or injury. Y,




AWarning

\

O

Prohibited

@ Please do not try to remove the
exterior covering from the body of
the massager, and do not use the
massager in a broken state. It is
extremely dangerous.

@ Please do not insert any sharp
objects into the massager or
charging port.

It may cause fire, electric shock or
accident.

@ Please do not wrap the adapter cord
around the massager or the body of
the AC adapter.

It may cause fire or electric shock.

@ Please do not damage, modify,
bundle up or bend the cord.

It may cause fire or electric shock.

@ Please do not pull hard on the cord
when unplugging the AC adapter.

It may cause a fire, electric shock or
electrical short

@ Please do not use any adapter other
than the one provided, and do not
use the provided adapter for any
other product.

It may cause fire, electric shock or
mechanical failure.

@ Please be cautious when using the
massager on the neck. Do not use it
on the front of the neck. It may cause
accident or injury.

®

@ Please consult with a physician
before using this product if:

eYou have undergone surgery,
incorporated with metal, plastic parts
or silicone implants

¢ You have troubled skin such as
atopic dermatitis, facial metalloids,

®

must obey

mustobey | inflamed areas, itching or burning into the base. )
areas, bruises, sensitive skin, keloids @ Please confirm that all the function
eYou have pains on any part of your button and timer is in working
body. condition before using the product.
-

@ People with the following conditions
should consult a doctor before using
this product:

eimplantable medical electronic devices
that are susceptible to electromagnetic
interference, such as pacemakers

emalignant tumors

eheart problems

esevere blood circulation disorder in the
legs

eloss of temperature sensation

epregnancy or recent childbirth

eperceptual disorder due to advanced
peripheral circulatory disorder (such as
diabetes)

ewounds

eweakness or needing rest

efever (over 38°C)

eosteoporosis, spine fracture, sprained
muscles

etreated area

etenosynovitis, whiplash, cervical spine
injury or herniated disc

eabnormal spine or crooked bones

ereceiving medical treatment from
physicians

eproblems in the body other than those
listed above

@ Check for any tears and damage to
the cushion, buffer sheet, or fabric.

If any problems are found, do not
use the product. Contact at your
puchased store or local supplier and
ask for a repair. Continuous use may
result in electrical shortage or injury.

@ If any health problems occur while
using this product, stop using it
immediately and consult a doctor.

@ If any problems are found, do not
use the product; contact at your
purchased store or local supplier
and ask for repair.

® When inserting the AC adapter into
an outlet or into the charging port of
the main body, please insert it tightly

J




&Warning

\

Unplug the
power plug

@ If the cord or plug of the AC adapter
is damaged or the plug is loose in ﬂ%
the outlet, stop using the product %}
immediately. Unplug the AC adapter | oyching with

from the outlet and puchased store V;f;:’;ﬁg;
or local supplier for a repair.

@ The device is not waterproof; do not
touch it with wet hands.
It may cause electric shock.

@ If the main unit or AC adapter
generates abnormal sounds,
unusual smells or smoke, stop using
it immediately and contact at your Prohibited

. near water
puchased store or local supplier.

@ Please do not splash water or use in
the places with high humidity such as
bathroom, or outdoor. It may cause
fire or electric shock.

Continuous use may result in fire,

electric shock or accident. E

Prohibited to
disassemble

@ Please do not disassemble or
modify the device. It may cause fire,
accident or mechanical failure.

J

4 . ™
& Caution
@®Please do not unplug the AC adapter @ Please do not fall asleep while in
while in use. It may cause accident use of this product. It may cause
or injury. accident or injury.
@ Please do not use on irritated skin. @ Please do not drop the product, load
@ Please use this device for no more it with heavy weight or allow it to be
than 20 min daily. Do not use it on impacted.
the same part of the body for more It may cause fire, electric shock or
than 3 min. mechanical failure.
It may decrease in effectiveness and @ Please do not apply unreasonable
worsen the symptoms. Prohibited | ~ force to the massager, such as
@ Please do not use this device except by intentionally pushing strongly
for the purpose of massage. It may against it. It may cause injury,
cause injury or sickness. sickness or mechanical failure.
—> | ®@Please do not use this device with @ Please do not use the product while
Prohibited any other treatment device. It may or after consuming alcohol. It may
cause accident or sickness. cause accident or injury.
@ Please do not use this device while @ Please do not use this product while
putting weight on it. Do not use it eating.
under a blanket. @ Please do not use the product
@ Please do not stand or sit on the directly on the skin.
mam bijy. It may calise Injury or @ When charging with tap, be sure to
mechanical failure. )
@ Please do not use this on the floor. observe the rated capacity.
It may cause the unit to bend and 0 Otherwise, it may cause fire or
suffer mechanical failure. burnout.
must obey | @ Please do not use immediately
after eating a meal.
N Y




& Caution

\

adapter from

Unplug the
power plug

@ Please unplug the AC adapter in
case of a blackout.
® When not in use, unplug the AC

dust can cause an insulation failure,
fire or electric leakage.

the outlet. Moisture and

Unplug the
power plug

® When it’s thundering, please unplug
the power plug from the outlet
immediately.

® When charging is complete, unplug
the AC adapter from the outlet.

- J

B Performance and safety standards

1. Performance

(tem

Specification

Remarks )

Count of kneading:

Speed 1 33+3 times/min

Test method:

device with kneading

Speed 2 40+3 times/min

JIS T 2002:2006 6.3

function - -

Speed 3 47+3 times/min
Count of tapping: Speed 1 480+10% times/min
device with tapping Speed 2 580+10% times/min
function

Speed 3 680+10% times/min

Vibration frequency:

Low (1 motor ) 5500+10% times/min

device with vibration

Med (2 motor ) 5500+10%/ 5500+10% times/min

function

High (8 motor ) 5500+10%/ 5500+10% / 5500+10%times/min

Moving range:

Speed 1 3.0+10% cm/sec

Test method:

device with moving

Speed 2 4.0+10% cm/sec

JIS T 2002:2006 6.4

treatment area
-

Speed 3 5.0+10% cm/sec

J

2. Other performance

ﬂtem

Specification

Remarks

\

kTimer

20min

Test method JIS T 2002:2006 6.5 )

H Purpose of use and effects

Use it for general househol

d as a substitute for massage.

Please do not use this for any other purpose than those listed above.

B Precautions

@Please check for tears before using this product. If any problems are found, please do not use and
contact at your purchased store or local supplier.

@ Please confirm that all the function button and timer is in working condition before using the product.

@ If any problems are found, do not use the product; contact at your purchased store or local supplier



l Name of each part

[Front]) Power cord
— Cushion
AC adapter inlet
Remote
control
— Body
Power plug
AC adapter
|  Storage for
shiatsu ball

Connector
from body

Seat

Connector
from seat

Buffer sheet: When
the massage is too
strong, please attach
this between the
cushion and seat.

[Back]

Fixing belt

Pocket for
remote control

—— Cushion

—— Buffer sheet

Seat (the body)



ON/OFF

Automatic course
Full Lower'

Shoulder upper limit ([l

Knead Tap_Shiatsu
Full body Partial Point

Manual

Manual course

Moveinent

=3 (=

Power button
Controls power on/off
Automatic course button
Operates automatic massage course.
eFull body : Massage full body
eShoulders : Massages full body, focusing on
the shoulders
eLower back : Massages full body, focusing
on the lower back
[ shoulder upper limit button
Set an upper shoulder limit, and the
shiatsu ball will not go above the set
position.
Manual course button
eKnead : knead massage
eTap : Tap massage
eShiatsu : Shiatsu massage
eKnead Tap : Knead and tap massage

-
B

Range button

Set the vertical movement range of the shiatsu ball
during manual course.

eFull body : Vertical movement on full body.

ePartial : Vertical movement within the range of 15 cm
from the pressed point.

ePoint : Fix shiatsu ball at the pressed position.
xUnavailable to use point button during shiatsu
massage

Up Down button

Shiatsu ball go upward or downward.

xAvailable during “partial” “point” of manual course is
selected.

Up down fast slow button

Speed up or down the vertical movement of shiatsu
ball.

xUnavailable to use during “point” of manual course is
selected.

Movement fast slow button

Speed up or down the kneading/tapping of shiatsu ball
massage.

xUnavailable to use during “shiatsu” of manual course
is selected.

Wide narrow button

Increase or decrease the width of shiatsu ball

xOnly available to use during “tap” and “shiatsu” of
manual course is selected.

Vibration button

Power on and off seat vibration and changing the
strength of vibration.

Stop button

[Display]
(MAutomatic course display
Selected automatic course lights up.
(@Fix upper limit display
Lights up when upper shoulder limit is selected.
(3Vibration display
Display strength of vibration in three level.
@®Timer display
Display remaining time of the massage.
(®Manual course movement display
Selected movement of shiatsu ball during manual
course lights up.
(®Range display
Selected massage range during manual course
lights up.
(ZManual display
Lights up during manual course.



B Preparations before use

|Attach seat

Body and seat are separated. Please attach seat to the body when use.
xThe back part is where the cord and plug comes out

(DAttach the seat body and the seat with a fastener. Ensure the zipper fully zipped.

Connector
from body
Fastener
Fastener

Connector Seat

from seat

(@Match the arrow mark on 'connector from (®Turn the cap on the connector from seat

seat' with the arrow mark on 'connect from side to firmly secure the connection.

body' and connect both together.

% Firmly insert the connector from seat until
the green silicone rubber is firmly against
the connector from body.

Connector
from body

Insert the arrows together.



To set up the massager:

®Place the massager’s main body on a stable chair or sofa and attach the
main body to a backrest, such as a chair with the fixing belt (Drawing 1). Drawing
® Connect the massager’s main body, AC adapter, and power cord 1
(Drawing 2).
® Disconnect the plug cap from the power plug and firmly insert it to the
root of the household outlet. After plugging into the power outlet, make _
sure the power button on the remote control blinks blue. Fixing belt

@ Attach the cushioning sheet if you find the massage to be too strong
(Drawing 3).

Power button

Drawing
Power plug
Drawi
rawing
The body
Power cord

Cushion

Buffer sheet

%Chairs for holding the main unit are sold separately.

L 4
Ac adapter @
=)
/\ Caution

®Do not use on chairs with casters or rotating chair.

® When using with a chair with a reclining function, be careful not to lean back during use.

®When using with a seat chair, do not it on a hot carpet.

® Unit may scratch chair or sofa surfaces, place a rug beneath it to prevent this.

® When installing the chair or moving the massager’s main body, do not drag the remote
control or AC adapter. Store the remote control in the remote control pocket on the side of
the main unit and remove the AC adapter from the main body of the massager.

®When inserting the AC adapter and power cord into an outlet or an adapter jack of the
massager main body, insert it firmly into the base.

®



| Start massage with automatic course |

ON/OFF

Automatic course
Full Lower
body back

sn ulder uper timit (D

Fix upper limit
Vibration
o0

Knead Tap Sh
Fullbody Partial

Manual

Il The power button, timer, divider line, and border of the display
section light up in blue, and the shiatsu ball moves to the top
when the power button is pressed (standby mode).

H Choose from automatic courses “Full body,” “Shoulder,” or
“Lower back” by pressing until the selected course lights up in
blue.

Full body Full body massages from the neck to the lower back
Shoulder massages from the neck to the lower back,
Shoulder ) .
automatically focusing on the shoulders.

Lower bgck massages from the neck to the lower back,

automatically focusing on the lower back.

ElMassage will end automatically after 20 minutes.
When the massage is complete, the shiatsu ball automatically
returns to its original position, and the power button flashes
blue.

| Start massage with manual course

ON/OFF

©

Automatic course
Full Lower
==
Shoulder upper limit ([l

Automatic
Full body | Shoulder| Lower back

Fixupper limit '.'
Vibrat

Knead Tap Shiatsu
&> Full body Partial Point

Manual

Manual course

Movement

=

Range

Full
body

Il The power button, timer, divider line, and border of the display
section light up in blue, and the shiatsu ball moves to the top
when the power button is pressed (standby mode).

H Choose from “knead,” “tap,” “shiatsu,” or‘knead tap” and press
the button of your choice. Your selection lights in blue on the
display.
xWhen “knead tap” is selected, both “knead” “tap” light up in blue.

Both sides of the shiatsu ball rotate at the same time
Shiatsu ball repeats a rhythmic tapping.

Shiatsu ball moves vertically without rotating.

Combination of knead and tap functions

El Choose massage range, from “Full body,” “Partial,” or“Point”
and press the button. The selected range lights in blue on the
display.

Full body massages from the neck to lower back.

Partial massages a 15cm range from the position where the button is
pressed.

Point massage is pinpointed with a fixed shiatsu ball where the
button is pressed.

x Unavailable for use during shiatsu operation

Bl Massage will end automatically after 20 minutes.
When the massage ends, the shiatsu ball returns automatically to its original location, and the

power button flashes in blue.



| Change operation in the middle of use

o set shoulder positi

Upper shoulder limit: Pressing the button in the middle of a massage will
prevent the shiatsu ball from moving above that position.
Press the button again to cancel the upper shoulder limit.
Cancel the set shoulder position by pressing the upper limit button or
save the position until the timer turns the power off.

Fix the upper limit on the display: it will light blue while setting upper
shoulder limit.

Automatic

Fix upper limi

Knead Tap Shiatsu
Full body Partial Point

Manual

@ Change the position of the shiatsu ball

Pressing the button in the middle of operations moves the shiatsu ball vertically.

Shiatsu ball moves up by holding the button. Release the button at the location of your choice.

Shiatsu ball moves down by holding the button, Release the button at the location of your choice.

Up/Down button is available for use when in a manual course “partial” and “point”.

@® Change the width of the shiatsu ball path

Pressing the button in the middle of operation The width of shiatsu ball path narrows b

changes the width of the shiatsu ball path. pressing the button.
The width of shiatsu ball path widens b
pressing the button.

Choose from “wide”or “narrow” while selecting “tap”or “shiatsu” in a manual course.

@® Change the speed of the shiatsu ball

Up down

e The vertical movement speed of the shiatsu ball changes when you press the button in the middle of a
massage.

Vertical movement speeds up by pressing the button.

Vertical movement slows down by pressing the button.

Unavailable for use when in a manual “point’course.
Three levels of speed. The massage starts with level 2.

®

y

y



@ Change the shiatsu ball’s operation speed.

Movement!

The shiatsu ball’s operation speed changes as you press the button in the middle of a massage.

i/ \B
:
1@ S

d\  Operation speeds up by pressing the button.

nt!

i

ment)

g/ Operation slows down by pressing the button

Unavailable for use when the manual“shiatsu”course is selected.

@ Seat vibration on/off

Begin seat vibration by pressing the button in the middle of the massage.

Every time you press the button, the strength of vibration changes.

The display shows the vibration and strength (number of motors) via selected blue vibration lights
while operating.

. Low (1 mot ) N
Operatmn \(;;'t\;r(atigqnooonr) —> Med (2 motors) —> High (3motors) —> Vibration offw

Vibration Vibration Vibration Vibration

Display e —_ oJe) —_ 00 - 00
O 5) O 5)

@ Cancel massage in the middle

Massage ends and the shiatsu ball goes back to the storage position by pressing power
button.

@ If you feel Uncomfortable in the middle of use

m All the operations stops if you press the stop button. To resume the massage, press any
other button.

If you press the vibration button even during a sudden stop, the vibration of the seat
will operate independently.

H Safety device

A safety device is installed in this product. The safety device automatically turns off the power in the
following cases:

@If the internal temperature of the motor or AC adapter exceeds the allowed temperature due to
continuous use

@If strong pressure is applied to the kneading balls

@If any safety problems are detected
The safety device will allow the massager to work again after the inner temperature drops to its normal
state.If the operation stops while in use and does not work when the power button is pressed, please let
the device rest for 1 hour before turning on the power again

(1



H Care and storage

| How to care

Body

@ Please make sure to unplug the AC adapter from the outlet.
@ Please clean with a soft, dry cloth.

@ If severely dirty, please clean with a wet sponge or soft cloth follow by a dry cloth.
@ Please do not use hot water or any detergent. They may cause mechanical failure, cracks and discoloration.

How to store

@ Please store only after unplugging the AC adapter from the outlet.

@ Please clean off any dirt and dust and avoid storing in humid places such as bathrooms or in places with direct sunlight.
@ Please do not store within reach of infants, children or animals.

@ Please use a cover if the product will be stored for an extended period.

B Troubleshooting

( Situations Things to confirm B
Power button does not work @®Check the AC adapter connection.
@®The safety device may have been activated. Wait one hour and try
again.
@ Massage will not start in standby mode. Select the course and start the
massage after exiting standby mode.
Suddenly stops working ®Massage stops automatically after 20 minutes, as set by a built-in timer.
@If the inner temperature becomes high or the shiatsu ball is under
pressure, operations will be temporarily stopped by the safety device.
Try again after one hour.
Power does not turn on after a @The power button may not work while processing the end of a massage.
massage Press the button after making sure all operations are ended
Generates noise @®This product generates noise due to its structure. This is not a
L mechanical failure. )

Please contact at your purchased store or local supplier if further assistance is needed.

H Disposal

@ Body
This product uses ABS resin and the fabric is safe. Please follow the regulations in your area to
dispose of it.

@ AC adapter
Please follow the regulations in your area to dispose of the adapter.

@



Bl Warranty and after sales service

Please contact the store where the product was purchased or local supplier for information about use, care and
repair.

@ Written warranty

Please obtain a warranty from the store at the time of purchase and record the date of purchase and the store
name. Keep the warranty in a safe place.

@ Request for repair
Please see “Troubleshooting” (P .14) as a reference. If the situation does not improve or occurs frequently,

remove the AC adapter and contact the store where the item was purchased or local supplier with the following
information:

* Date of purchase
* Name of purchased store
« Current situation (details of problem)

@ We will repair the unit in accordance with the provisions of the warranty card if a repair is requested within the
warranty period. There may be charges even during the warranty period. Please read the warranty carefully.
Warranty period: Written on the warranty

@ After the end of the warranty period, diagnose and repair charges apply, if the product is repairable. The repair
price is consisting of the following contents.
Technical fee: Diagnosis, repair, adjustment and inspection
Parts fee: Parts used for repair and auxiliary materials
Travel fee: Cost of dispatching an engineer to a repair location
Return shipping fee: Fee to return the repaired product
%The minimum retention period of the parts necessary to maintain the function of the product is five years from
the end of manufacture.

@ Other questions
Please contact at your purchased store or local supplier for further assistance.

Please inspect 3D Massage Seat Premium from time to time

[ Do you see any of the following problems? | [ Please do not use
+Smoke, strange odor or noise Remove the AC adapter from the
-AC adapter is extremely hot outlet and turn the power off.
+Does not charge when moving the cord Please contact at your purchaged
. N L store or local supplier to avoid a
) +Foreign material or water has gotten inside mechanical failure or accident.
Inspectlon +Deformation or damage on the body or cover

+Any other problem

*For inquiries about mechanical failure and repair; Please contact at your purchased store or local supplier.



H Product specification

Body
Name
Model

Category

General name

Types of medical device
Certification number
Purpose of use and effect
Power supply

Rated power consumption

Count of kneading

Count of tapping

Vibration frequency

Speed of shiatsu ball

Width of shiatsu ball

Timer

Environmental temperature
and humidity for operation
Environmental temperature
and humidity for storage

Size
Weight

Accessories

Material

Manufacturing vendor

Manufacturer

County of manufacture

AC adapter

(" Model Name YJS060A-1205000D )
Rated input AC100-240V~50-60Hz 1500mA

\_Rated output DC12V 5000mA P

xThe performance and design of the product may change without notice.

(1



